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Who We Are

Our team has been operating 
since 2002 with growing offices 
in Melbourne and Hobart, and a 
flexible network of partners  
around Australia.

We don’t just support your 
technology. Think of us as your  
IT productivity specialist. We’re 
here to help your business  
whether it’s optimising your 
network, implementing powerful  
IT systems, getting you set up with 
the right software or providing 
your team with a smooth user 
experience. We’re here to play an 
integral part in helping you deliver 
projects seamlessly by keeping 
your technology up-to-date and 
running smoothly - so that your 
time and resources can be better 
spent focused on your business.

We are a team of IT  
industry experts who  
work with businesses,  
NFPs and start-ups  
to provide efficient,  
strategic and human 
-friendly IT support. 

What We Do

Our team provides a complete  
suite of services from IT Support  
& Managed Services, Cloud Hosting 
to IT Project Management and 
everything else in between, to 
enable your people to do what 
they do best. We help your team 
build a strategic blueprint for your 
technology needs as your business 
evolves because we believe in 
planning for long term goals, not 
just providing a short term fix.
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Our Process

We believe in human-friendly 
support. That’s why we make 
our job as much about people 
as we do about technology. We 
work with you to understand the 
growth and goals of your business 
and the specific demands of your 
team to architect a solution that 
takes your organisation where 
you want it to go. Our techs will 
help you grasp the ins and outs 
of any technical issue you’re 
facing without the complicated 
jargon and we’ll give you the tools 
you need to make well-informed 
decisions. This means we’re always 
honest and straightforward in our 
recommendations and we’ll never 
sell you a product or service you 
don’t need.

Our Partners

We have a flexible network 
of capable, expert partners 
throughout Australia who are 
available to provide support.  
This means that wherever your 
business is; an office in the CBD 
or a remote location, we can 
provide you with reliable,  
efficient and local service.

Our Clients

We work with businesses of all 
sizes from start-ups and small 
business to medium and bigger  
business across industries such 
as health, not-for-profit, design, 
education, and fintech (financial 
technology), just to name a few. 
We’re engaged in what we do,  
and working across diverse 
industries gives us a powerful 
window into how good technology 
can help organisations thrive.  
This experience allows us to be 
adaptable, strategic and precise 
in our work; solving problems and 
enabling your team to be uniquely 
effective.

Technology is a rapidly 
changing space of upgrades, 
products and innovations 
and we’re always exploring 
new challenges to stay 
ahead of the curve.

Staying Ahead of the Curve

From the physical to the virtual, 
our team is inspired by the future. 
We actively seek out innovative 
technology, understand how it 
works and how we can apply it  
to our own process or benefit  
our clients.  

Our techs are encouraged to  
find what makes them tick and 
pursue training in areas that 
motivate them, enabling us to  
build a culture that is nimble, 
driven and constantly curious.
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Your Security

Today, robust Internet security is 
more than just installing a copy of 
the latest Anti Virus product. Our 
approach is deliberate, proactive 
and comprehensive in enabling 
your network to detect, deflect 
and disable threats. Our team will  
make a full assessment of your 
systems before deploying  
a tailored Security Management 
Plan to protect your business  
using innovative practice and 
industry leading compliance.  
Below is an overview of our 
Security Management offering  
and why each component is vital  

Our approach is deliberate, 
proactive and comprehensive 
in enabling your network to 
detect, deflect and disable 
threats.

in keeping your team secure  
and agile against threats. 

Security & Awareness Training

Good training enables your 
team to identify and respond 
to suspicious activity across all 
platforms. This is a crucial first 
step in repelling any attacks via 
email or text.

SPAM Filter

A comprehensive SPAM filter 
ensures that nothing slips through 
the cracks. This will reduce the 
rate of exposure to malicious 

incoming mail and fraud, and also 
outgoing mail if one of your users 
or devices becomes compromised.

Managed Endpoint Security

Managed Endpoint Security 
technology can protect you on 
multiple levels. For example, if 
a user opens an infected file, 
our Managed Endpoint Security 
service will protect not just your 
device but your whole network 
from damage.

Network

Your network should be braced 
against vulnerabilities, intentional 
attacks and unauthorised access 
so that your files and resources 
remain safe. This may be done in  
a number of ways: 

•  By introducing a firewall  
to monitor incoming and  
outgoing traffic

•  By enforcing user authentication, 
wireless Network access can 
be managed 

•  Using a VPN to enable secure 
encrypted traffic for remote 
users

•  Configure access permissions 
for visitors that protect sensitive 
company information.

Back Up

Critical data should be backed up, 
managed and safe using a flexible 
range of backup options for cloud, 
emails, workstations and servers.

User Management

User management should be 
consistent and straightforward  
for team members across all levels 
of your organisation. Using well 
designed centralised systems will 
simplify and consolidate individual 
users’ access to resources such as 
applications, files, emails, calendars 
and networks. Using Multi Factor 
Authentication or 2 Factor 
Authentication (MFA or 2FA) 
further secures your mail services, 
server and network access.
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Service Packages

COMPLETE SUPPORT

What is it?

Our comprehensive and fully 
managed partnership covers  
your technology needs from top  
to bottom. We assess your  
existing network, growth and  
goals and provide an adaptable 
and strategic blueprint to keep 
your business looking forward.  
Our techs will handle every aspect 
of your network, data, security  
and user support for a fixed 
monthly price.

What’s included?

24/7 Advanced  
Performance Monitoring

We make sure all of your critical 
network devices are healthy and 
performing optimally.

Proactive Maintenance

We schedule regular maintenance 
audits to ensure your servers, 
workstation and other important 
network devices are running 
smoothly and efficiently.

Monthly IT Health Review

We review all issues, reports and 
performance data for your network 
each month to ensure that our 
recommendations are working 
toward your long term goals and 
addressing the specific concerns  
of you and your team.

Real Time Optimisation

We make sure that critical issues 
are resolved in real time through 
our Networking Operations  
Centre (NOC).

Security and Backup Management

We backup, store and protect  
your files, folder and resources 
using industry led compliance  
and practices.

Unlimited Remote  
and Onsite Support

We’re here for you when things  
go wrong. Your single monthly 
price covers all network, server  
and workstation support.

View the full list of  
services on page 16.

Ideal for:

•  businesses of all sizes looking to 
recover their time and resources, 
using a responsive and hands-on 
team to fully manage their IT needs.

•  Individuals and organisations 
with a long term vision that need 
an experienced, adaptable and 
strategic IT partner to help them 
grow.

•  Businesses struggling with their 
existing IT load who are under 
pressure and out of budget 
from using outdated technology, 
systems, software and practices.

Item Unit Price Per Month

Complete Workstation $65

Complete Network $69

Complete Storage $159

Complete Server $250

Complete Server Backup $159

Complete Workstation Backup $25

Complete User Management $20

What does it cost?

• Prices exclude GST
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Item Unit Price Per Month

Proactive Workstation $25

Proactive Network $25

Proactive Server $100

What does it cost?

• Prices exclude GST

PROACTIVE SUPPORT

What is it?

Our fixed support package is built 
around a strategy of proactive 
monitoring. We provide regular 
and comprehensive preventative 
maintenance and robust real-time 
monitoring of your critical devices 
to pre-empt issues before they 
occur, ensuring your business is 
protected from threats and  
running smoothly.

Key Benefits

24/7 Advanced  
Performance Monitoring

We make sure all of your critical 
network devices such as your 
firewall, server or modem, are 
healthy and performing optimally. 

Proactive Maintenance

We schedule regular maintenance 
audits to ensure your servers, 
workstations and other important 
network devices are running 
smoothly and efficiently.

Quarterly IT Health Review

We review all issues, reports and 
performance data for your network 
every three months to ensure 
that we’re addressing the specific 
concerns of you and your team.

Security Management

Our Managed Endpoint Security 
and Anti-Spam technology ensures 
that your business is secure 
against threats.

Patch Management

We ensure your servers, network 
and PC devices are patched with 
the latest Operating System and 
Security updates maintaining 
performance and minimising 
vulnerability.

Network Operations Centre

We actively monitor your systems 
for any critical failure and we’re 
here to support you remotely  
when things go wrong.

View the full list of  
services on page 16.

Ideal For

•  Businesses of all sizes looking  
to recover their time and 
resources using a responsive 
and hands-on team to perform 
regular maintenance, critical 
updates and security measures.

•  Individuals and organisations 
running complex networks that 
need proactive monitoring and 
maintenance.

•  Individuals and businesses 
struggling to manage distracting  
IT outages and preventable 
issues, costing team members 
time and resources to solve.
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ESSENTIAL SUPPORT

What is it?

Our essential support package 
provides robust, fundamental 
maintenance over your key 
network operations and security. 
We deploy only the most essential 
maintenance tasks such as Anti 
Virus, server and device monitoring 
to keep your business operations 
running efficiently. 

What’s included?

Quarterly IT Health Review

We review all issues, reports and 
performance data for your network 
every three months to ensure that 
your IT needs are properly met.

Remote Support

We’re here for you when things 
go wrong. Our support team 
use innovative remote support 
technology to provide quick and 
precise help when you need it.

Security Management

Our Managed Endpoint Security 
and Anti-Spam technology ensures 
that your business is secure 
against threats.

24/7 Advanced  
Performance Monitoring

We make sure all of your critical 
network devices such as your 
firewall, server or modem, are 
healthy and performing optimally.

View the full list of  
services on page 16. 

Ideal for

•  Businesses of all sizes looking 
for a no-frills approach to 
manage their fundamental IT 
needs.

•  Small businesses with simple 
networks that do not require 
comprehensive maintenance.

•  Start ups and small businesses 
with limited budgets for IT 
support. 

Anything else?

Flexible Additionals

Layer on additional services  
to complement your Essentials 
Package where you need it.

Item Unit Price Per Month

Essential Workstation $3

Essential Server $75

Essential Patch $8

Essential Mobile $10

Essential Security Audit $8

Managed Endpoint Security $12

Managed Cloud Backup $9.50

What does it cost?

• Prices exclude GST
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AD HOC &  
PREPAID SUPPORT

What is it?

Our most flexible support option 
allows you to get expert help 
when you need it for a standard 
hourly rate, pre-purchased 
discounted blocks of hours or a 
monthly fee for monitored services.

What’s included?

Our Ad Hoc Plan provides support 
for all areas of IT support. Below 
are some examples of what  
we can do for you. 

• On Site Support
• Remote IT / Help Desk
• Office Relocation and Logistics
• Hardware Sales
• Software Sales
• Website, Email & Domain Hosting
• Domain Name Registration
• Cloud Services & Consultation
• 24/7 Monitoring
• Ad Hoc & Fixed Price IT Support 

Ideal For?

•  Individuals and Businesses 
looking for flexible or short  
term IT support when  
they need it most.

•  Start-ups and small  
businesses with limited  
budgets for IT support. 

•  Businesses looking to add an 
extra pair of expert hands to 
support in house IT staff.

What does it cost?

Ad Hoc Support

We charge Ad Hoc Support at 
a standard hourly rate of $180/
hr + GST. We charge in 15 minute 
increments. On-site visits are 
charged for a minimum of one 
hour.

Pre-paid Support

We provide a discounted hourly 
rate for upfront purchases of a 
block of hours. These blocks can 
be used with monthly fixed cost 
IT plans for further discounts on 
costs. The minimum is a 4 hour 
block at 5% discount and up to 
30% discount for larger blocks.

Item Quantity Discount Hourly 
Rate

Unit Price 
Per Month

Standard Hourly Rate 1 0 $180 $180

Pre-Paid Minimum Block 4 5% $171 $684

Pre-Paid Day Block 8 10% $162 $1296

Pre-Paid 2 Day Block 16 15% $153 $2448

Pre-Paid Week Block 40 20% $144 $5760

Pre-Paid 2.5 Week Block 100 25% $135 $13500

Pre-Paid Month Block 250 30% $126 $31500

•  Additional travel costs may apply to locations  
outside a 10km radius of our location(s)

Anything else?

Monthly Service Summary

We provide service summaries 
to keep you informed about your 
infrastructure and support usage. 

Not-for-profits

We deeply value working with 
community groups and not-for-
profits. We believe in giving back 
where we can. Get in touch with 
us for not-for-profit pricing. 

Remote Support

Our innovative remote support 
technology enables us to provide 
instant and precise technical 
support. We prefer to use this 
where possible.

After Hours Emergency Support

After hours emergency support 
may attract a loading fee of up  
to 50% of total costs.
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TAAS - TECHNOLOGY  
AS A SERVICE

What is it?

Our technology package provides 
your business with up-to-date 
devices, hardware, software and 
support, enabling your team access 
to the latest technology and 
services for a fixed monthly fee. 

What’s included?

Up-to-date hardware and software

We provide current and up-to 
-date devices, software and 
technical support tailored to  
the specific needs of your team.

Custom packages

We have a range of adaptable 
technology packages to 
suit various industries and 
configurations:

• Secure Network package
• Employee Package
• CEO Package
•  Mobile Roaming Package 

(surface pro/go 4g)
• Designer Package
• Remote Office Package

 

Ideal For?

•  Start ups and business of all 
sizes looking for accessible and 
straightforward infrastructure 
procurement that is custom-fit 
to their business. 

•  Businesses and organisations 
that rely on using on up-to 
-date and innovative devices 
and software for performance 
and efficiency. 

•  Businesses and organisations 
struggling to maintain dated, 
and poorly performing hardware 
and software.

What does it cost?

Contact our team to discuss 
hardware and software options 
best suited to your needs.
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Get in touch with us about 
how we can work together. 
Our team is available to 
answer questions and show 
you how we can support your 
technology needs, enabling 
your business to perform 
effectively and thrive.

We’re here  
to help



Our Services Complete Proactive Essential

SERVICE DESK SERVICES

1st/2nd & 3rd Level user support (8am - 5:30pm Mon-Fri)

Remote Support (8am - 5:30pm Mon-Fri)

Incident logging & tracking via ticketing system

Onsite/Remote Support during business hours

Escalation of third party applications  
(subject to support agreements)

SERVER

24/7 Advanced Performance and Availability Monitoring

Adherence with IT Strategic Change Control procedures

Endpoint Security Software monitoring, maintenance & 
virus/malware removal

Real Time Server Optimisation

Patch and Security Management

Server Configuration Management

Key Application Maintenance

Microsoft & Third Party Patch Management

Re-installation & configuration of supported applications

Re-installation & configuration of supported OS

Scheduled Preventative Maintenance

Hardware problem Management

WORKSTATION

Endpoint Security Software monitoring, maintenance & 
virus/malware removal

24/7 Advanced Performance and Availability Monitoring

Patch and Security Management

Adherence with IT Strategic Change Control procedures

Remote management of endpoints by Service Desk

Workstation Configuration Management

Microsoft & Third Party Patch Management

Real Time Workstation Optimisation

Scheduled Preventative Maintenance

Hardware problem Management
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Our Services Complete Proactive Essential

Re-installation & configuration of supported applications

Re-installation & configuration of supported OS

Setup & configuration of IT Strategic sourced hardware

USER

Create, Update, Decomission user and email accounts

Security and distribution group management

Group policy management and maintenance

NETWORK

24/7 Infrastructure Monitoring and Availability Tracking

Patch and Security Management

Printer management: drivers, queues & service availability

Hardware problem Management

Adherence with IT Strategic Change Control procedures

Device management and maintenance

Device performance monitoring

BACKUP

Daily backup monitoring

Backup device & software maintenance (cleaning/patching)

Restoration of data as requested

Backup Deployment & Configuration

Backup Performance Monitoring

Backup Software Updates

Scheduled Backup Jobs

Data Centre Replication & Disaster Recovery Planning

REAL-TIME & MONTHLY REPORTING (ON REQUEST)

Service Desk reporting on work logged per month,  
type of work and executing technician

Incident reports covering major disruptions  
to operations (within 3 days of occurrence)

Regular performance report incl. capacity  
management & availability

Quarterly

PROCUREMENT

IT Hardware and Software procurement

Hardware and software inventory tracking (basic)



Call
1300 655 226

Visit
3B/104 Johnston St 
Fitzroy VIC 3065

Level 6 Reserve Bank 
Building 111 Macquarie St 
Hobart TAS 7000
 
www.itstrategic.com.au

Send
enquire@itstrategic.com.au 
PO Box 1166  
Carlton VIC 3053


